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Changing Landscape of Asian-
Owned Businesses in Massachusetts



Growth of Asian-owned businesses consistently outpaced that of all

Massachusetts firms.
Percent change in revenue for Asian-owned and all businesses in Massachusetts.

m All MA Firms  ® Asian-Owned MA Firms

47%

37%

28%

-3%

2002-07 2007-12 2012-17

Note: Revenue data ends in 2017 because the Annual Business Survey did not report revenue for Asian-owned businesses in Massachusetts as a dollar amount in 2020.
Source: Census Bureau Survey of Business Owners



Growth of Asian-owned businesses in Massachusetts outpaced that of

Asian-owned businesses nationwide.
Percent change in number of Asian-owned and all firms between 2002 and 2017.

156%

128%

35%
J =
All US Firms Asian-Owned (US) All Massachsuetts Firms Asian-Owned

(Massachusetts)

Source: Census Bureau Survey of Business Owners



The share of local firm employees hired by Asian-owned businesses doubled.

Employees hired by Asian, Black, Latino and White-owned businesses as a share of employees of all Massachusetts-based firms.
Massachusetts.

m 2002 = 2020

94.7%
89.6%

0.7% |.6% 1.1% 2.1%
Asian-Owned Black-Owned Latino-Owned White-Owned

Source: Census Bureau Survey of Business Owners; Annual Business Survey



Paid employees hired by Asian-owned businesses increased by 150%.
Number of employees hired by Asian, Black, and Latino-owned businesses. Massachusetts.

m 2002 m2020 92,844

37,193
31,439

23,809

15,319
9,532

Black-Owned Latino-Owned Asian-Owned

Source: Census Bureau Survey of Business Owners; Annual Business Survey



Asian entrepreneurs are clustered in professional & other services.

Percent of Asian entrepreneurs in a given industry. Massachusetts. 2017-2021.

Asian Entrepreneurs by Industry

16% 14%

Other \ /

Professional, Scientific, & Technical Services
(e.g, consuliting, accounting)

5%

Transportation & Warehousing 14%
5% ull Other Services
Construction — (e.g, nail salons, dry cleaning)
5% -

Educational Services
6% e N 12%
Manufacturing Health Care & Social Assistance
m / \ e
Retail Trade

Accommodation & Food Services

Source: 2017-2021 American Community Survey PUMS



Asian entrepreneurs are overrepresented in personal service and medical

businesses.
Share of Asian entrepreneurs in select sectors. Massachusetts. 2017-2021.

Share of Asian Entrepreneurs in Select Sectors

Dry Cleaning & Laundry Services 471%
Nail Salons & Other Personal Care Services 235%
Restaurants & Other Food Services 16.6%
Dentist Offices 15.8%
Physician Offices 14.3%
Computer Systems Design & Related Services 10.3%

Taxi & Limousine Service 9.6%

Other Schools & Instruction, &

Educational Support Services 95%

\ J
h'S

Asian Population Share
7.2%

Source: 2017-2021 American Community Survey PUMS



Ongoing Challenges



Asian-owned businesses were less likely to say that current
business conditions are good.

Share of Massachusetts small business owners who say business conditions are good, bad, or moderate by race or ethnicity. 2022.

Overall Asian Black Latinx White

48% ‘

Bl Good HM Moderate  HM Bad Source: MassINC Polling Group 2022




Inflation and getting capital are two primary concerns for
Asian-owned businesses.

Share of Asian small business owners who list a given challenge as a major concern. Massachusetts. 2022.

Rising operating Wages Difficulty finding Fewer Difficulty hiring Supply Higher Health Employee  Issues with
costs due to keeping up qualified & reliable customers enough chain than usual risks due to mental business
inflation Getting capital with inflation employees coming in employees problems turnover COVID-19 health space

Source: MassINC Polling Group

Note: Small business is defined as having 500 employees or fewer.



Asian-owned businesses are more likely to report concern with wages
keeping up with inflation.
Share of small business owners who said wages keeping up with inflation is a major concern by race/ethnicity. MA. 2022.

£8% 71%

| %
58% 617

White Black Latinx Asian

Note: Small business is defined as having 500 employees or fewer.
Source: MassInc Polling Group



Asian-owned businesses are more likely to report difficulty finding qualified

and reliable employees.
Share of small business owners who said finding qualified & reliable employees is a major concern by race/ethnicity. MA. 2022.

66%
59%

52%
48%

White Black Latinx Asian

Note: Small business is defined as having 500 employees or fewer.
Source: MassInc Polling Group



Three-quarters of Asian-owned businesses reported concern about gaining

access to capital.
Share of small business owners who getting capital is a major concern by race/ethnicity. MA. 2022.

859 88%

77%

55%

White Black Latinx Asian

Note: Small business is defined as having 500 employees or fewer.
Source: MassInc Polling Group



Opportunities



Asian-owned businesses were less likely to receive technical
assistance.

Has your company received assistance, coaching,
or advice in the last 12 months?

White

Latinx

Black

Asian

Overall

Bl Yes, we have

I No, we have not/Don't know/Refused

Note: Small business is defined as having 500 employees or fewer.
Source: Massinc Polling Group, 2022.



Asian-owned businesses are less likely to be familiar with technical
assistance.

Share of small business owners who have not received technical assistance because they did not know a provider or were not familiar with
this type of assistance. Massachusetts. 2022.

859 88%

17%

All small
businesses
60%

55%

White Asian Black Latinx

Note: Small business is defined as having 500 employees or fewer.
Source: MassInc Polling Group



Asian-owned businesses could use assistance accessing capital funds and

new revenue sources.
Share of small business owners who say each kind of technical assistance would be “useful." Massachusetts. 2022.

How useful would each of the following types of financial and management support be to the company in the next few months?

100%

90%

90%

83%

80%

4%

70%

60%

50%

40%

30%

20%

8%

10%

2%

0%

Access to/applying for grant funding Finding new revenue sources Access to low interest loans

BN Useful Il Not useful B Don't know/refused

Source: MassINC Polling Group

Note: Small business is defined as having 500 employees or fewer.



Share of small businesses
that report working with
an anchor institution in

the past two years.
Massachusetts. 2022.

60%

50%

40%

30%

20%

10%

0%

Asian-owned businesses are less likely to work with
anchor institutions than any other group.?

48%

Overall

50%

White

56%

51%

30%

Black Latinx Asian

Source: MassINC Polling Group 2022

Note: Anchor institutions include, large businesses, colleges & universiues, 1arge governinencs, cuilurar NsUWUONS, [@AIge NON=ProiiLs, IOUNUALIONS, dilu SLdLe govertienL.



Q&A
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